
 

 

 

Mashav Forms Management System 

Embassies Guide 

 

Mashav forms management system allows you to manage the registration process of 

candidates of Mashav Courses in Israel and Online.  

The system's aim is to manage the candidate registration and approval process 

involving all factors:  the candidate, embassy, extension and headquarters. The 

registration process is conducted in full transparency between all factors, and allows 

continued documentation, past registration processes and evaluation.   

 

 

 

The system advantages: 

1. Upgrade, improvement, and simplification of the candidate registration process 

2. Real-time internal communication between the embassy, headquarters, Mashav 

and training center 

3. Full transparency of treatment status for candidates 

4. Improvement of organizational memory mechanism 

5. Synchronization with management system 

6. Streamlining of processes and compliance with schedules 

7. Generation of detailed and managed reports 

 

 

 

  



 

 

 

Connection to the system from a managed computer (in headquarters and 

embassies) 

 Start on your computer:  

Tap the icon located on your desktop  

OR 

In a web browser, enter the URL:  

https://mofaallcloud.lightning.force.com/lightning/o/Registration__c/list?filter

Name=00B4K000007pND3UAM 

 Enter your username and tap 'Next'  

 

 Enter your password and tap 'Verify'  

 

 Enter the code from the Okta Verify application and tap Verify  

 You are successfully connected to Mashav  
 

 

 

  

https://mofaallcloud.lightning.force.com/lightning/o/Registration__c/list?filterName=00B4K000007pND3UAM
https://mofaallcloud.lightning.force.com/lightning/o/Registration__c/list?filterName=00B4K000007pND3UAM


 

Introduction to the system 

 

 Main 

components 

 

Forms that were received from 

candidates  

Registrations 
 

List of active courses Courses 
 

Detailed and managed reports Reports 
 

Contacts list including candidates  Contacts 
 

Help guides & tutorials Help 
 

Expanded search field to retrieve results 

from every part of the system 

Search Box 
 

  

 



 



 

 

Main Controls 

  

 Controls 

 

 

 
List Views  Select a list view from the dropdown menu 

 
Pin  Pin a list with Pin icon to set it as your default 

 
List Search Search a list view for the data you need 

 
Display as Switch between different table view 

 
Filters Refine which records are displayed using filters 



 

Registrations Tab 

List of forms filled by candidates 

  Registration Name Form ID 

 Contact Name of the candidate 

 Course Course name 

 Course Number Course code 

 Extension Extension name  

 Status The general status of the form. Generated automaticaly  

 Embassy Status Indicates the treatment status of the form by the embassy.  

New  - A new form that was subbmitted by a candidate. 

In Progress – When the embassy started to work on the 

form.   

Approved – The embassy approved the candidate.  

Declined- The embassy rejected the candidate. 

Stand By – Indicates that the form is on hold for furthur 

treatment. 

Returned By HQ- Indicate that the form was retuned by 

headquarters. 

Incomplete- The form was retuned to the candidate to 

complete the missing details. 

Updated -  The candidate updated the missing details. 

Returned By Extension  - Indicate that the form was retuned 

by extension.   

 Extension Status Indicates the treatment status of the form by the extension. 

As long as the form was not treated by the embassy the 

status will automaticaly be At Embassy 



 

 HQ Status Indicates the treatment status of the form by the 

headquarters. As long as the form was not treated by the 

embassy the status will automaticaly be At Embassy 

 

  



 

 

Form Navigation 

The embassy can begin the process only after the candidate has completed and 

submitted the form. New Forms will appear in the registrations tab. Their 'status' will 

be set as New or Updated and their 'embassy status' will be set as New.  

You will also receive a notification about  new forms in the embassy's Mashavapp 

email box. 

It is the embassy's responsibility to carry out the initial sorting and 

filtering of candidates. 

 

1. Tap the Registration name to open the form.  

2. The form screen is opened for review, it shows a detailed view of all the 

information that the candidate has filled and files that were uploaded to the 

system.  

The details that were filled by the candidate is divided into sections that are 

expandable. 

Tap on  to exapnd, and on  to minimize. 

3. The right part of the form review screen contains attached files and furthur details 

of Education, Employment History, Registration References. 

4. Tap the listing ID to display furthur information, such as education, employment 

history and registration references. Tap the back button in the browser to return 

to the previous screen.   

5. The Files section contains files that were subbmitted such as: passport, medical 

documents, CV and certificates.  

Tap on the file name to open it.  

 

Please note, the number inside the brackets indicates how many records are in each 

subject.    

Please note,  

Candidates can’t make changes once the form has been submitted. 



 

 

  



 

 

Form handling procedure in the system 

1. Start by changing the Embassy Status to In Progress – this indicated that the 

embassy started treatment.   

You can add a comment in the 'Embassy status comment'.  

Make sure to enter as much details as you can.  

2. Verify that all the details and attachments that were subbmited are proper 

and authenticated.  

3. If candidate details are missing, change the Embassy Status to Incomplete.  

Enter the Form completion due date and form comlpetion details. 

The candidate will receive an authomatic email that list all the missing details 

and the due date.    

The form will be returned to the candidate and will be opened for editing 

until the due date that was set.  

After the Candidate has updated the missing details and resubmitted the 

form, the Embassy Status will change to 'Update'  

Please note,  

The form completion due date is filled only when you change the Embassy 

Status to Incomplete. 

 

4. Enter the interview details (physical or by phone)  In the Embassy Interview 

section  

5. If an interview is exempted, enter the cause in the 'Embassy Interview 

Exemption' section.  

Please note,  

The Embassy reccomandation is filled only by the official representative  

 



 

  



 

 

Furthur handling by the Extension and 

Headquarters 

The registration tab provides full transparency of the current position of the 

candidate form: in the embassy, extension or headquarters. It can be seen in the 

status column.  

Please note,  

1. The form is automatically transferred to the headquarters and the extension, 

and the priority rankings of the candidates should be sent in a separate email 

and cable. 

2. Even after the process is completed, it is necessary to continue monitoring the 

candidate's status in case the form is returned by the extension or 

headquarters for additional information. 

3. The headquarters sends the embassy a cable (Hebrew) with a list of approved 

candidates. The embassy has 5 calendric days to present alternatives and 

disagreements before the automatic distribution of the acceptance letter to 

the candidates.  

4. A copy of the automatic mail with an approval or decline is sent to the 

candidate and the MashavAPP inbox at the end of the approval process.   

 

 

 

 

 



 

 

Create and Customize List Views 

The Mashavapp provides tools for organizing information better. 

With List views the user can create a custom list for a specific purpose. 

 

1. In the registrations tab, inside list views, choose the source list that you want 

to base a custom list on.  

For example:  

If you want to create a custom list of all "Returned to Complete Details from HQ" 

forms for a specific course (course number 1122 – Example) 

 

1. Select the desired list view (using our example – "Returned to complete 

Details from HQ". 

2. Tap on  

3. Tap on clone in the pop-up menu.  

4. Enter the new list view name.  

(Using our example – Returned to complete Details from HQ1122) 

5. Tap on the filter icon   

6. Tap on Add Filter 

7. Select Course Activity Code under field. 

8. Select Equals under operator. 

9. Enter the course code (example - 1122) 

10. Tap on Done 

11. Tap on Save  

 

 


